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Parent / Carer of  _______________________________________________ 

Statements 
Strongly 

agree 
Agree Disagree 

Strongly 
disagree 

I’m not 
sure 

N/A Comments 

My child enjoys coming to 
nursery. 

 100%            

My child feels safe and cared 
for at nursery. 

92.3% 7.7%           

The nursery provides a warm 
and welcoming environment. 

100%              

The nursery encourages 
kindness and helps children 
understand how to behave 
positively. 

92.3% 7.7%           

I feel confident that the 
Nursery would listen to and 
respond to any concerns I 
raise.  

92.3% 7.7%           

I receive helpful updates about 
my child’s progress and 
development. 

61.5% 38.5%          

The nursery offers a good mix 
of play, learning, and creative 
activities. 

100%         

The nursery helps support my 
child’s confidence and 
independence. 

84.6% 15.4%           

I believe this school supports 
my child's wider personal 
development. 

84.6% 15.4%           



 

I would recommend this 
nursery to other families. 

100%             

 

 Strongly 
Agree 

Agree Disagree Strongly 
disagree 

I’m Not 
Sure 

Comments 

 
My child gets the 
support they need 
at nursery to feel 
included, join in 
with everything, 
and do well.  

     I am confidant that the staff are 
encouraging but I don’t know what 
support is in place and my child 
often says he hasn’t had anyone to 
play with.  

 

If you answered "I’m not sure" to any of the statements above, could you tell us a bit more? 

• (Child’s Name) seems more confident since starting nursery but doesn’t talk about playing with other 
children 

Is there anything more we can do to help your child feel happy, included, and supported at nursery?  

• I am more than happy with hour (child’s Name) feels at Nursery 

• No, not really, she comes out happy wanting to tell me everything she has done and played with 

• I believe she is doing fine 

• Other than helping support with the toilet, we are happy with how happy and supported (Child’s Name) is.  

• More contact with teachers and other admin team members please, that make her feel more confident 

• Nope, lovely staff members make all children feel comfortable  

• Encourage them to make new friend in September as most of his will have gone to school 

• You are doing a great job, we are very happy 

• (Child’s Name) really enjoys nursery and we feel all teachers are approachable and supportive 

• Perhaps smaller friendship circles to help (Child’s Name) to communicate more, feel comfortable to speak 
to adults / peers 

• No, I feel his needs are met at nursery  

• No, (Child’s Name)’s confidence has really grown this last term. He has thoroughly enjoyed his time at 
manor road especially being in Mrs Ralph’s group. His development has really grown and he has 
enjoyed taking part in all the activities.  

What do you feel the nursery does particularly well for your child or family? 
 

• Encourages Strengths and consistency, works well to improve weaknesses. Excellent communication.  

• Updates via Tapestry, Stay and Plays, Events 

• I love the fact she came home one day and signed all the colours. It was amazing 

• Really helped his development and kept us informed and updated of what he’s done 

• Allows his quiet personality so he can be himself 

• The nursery environment and approach is very nurturing and (Child’s Name) profits from this 

• The updates in photo form is great 

• She is engaged in learning activities 

• Everything (child’s Name) loves coming to nursery 

• Developed (Child’s Name) confidence, helping with his toilet training. 

• Gets to know the child well and meets their needs 

• We love the tapestry updates and you offer an amazing range of learning experiences 

• Lets them learn at their own pace 



 

• Stay and play sessions, involving families as much as possible 

• Makes them feel welcome, loved and fun activities 

• Teaching independence 

• Good communication via tapestry, (Child’s Name) seems very ready for school because of the nursery 

• A warm, welcoming environment where children and their interests really are at the heart of 
everything you do 

• Gives him the freedom to communicate with other children  

• Great support during adaption and with (child’s Name) speech problems (Stammering etc)  

• Wide range of activities offered 

• Supports myself and the boys greatly 

• Feeling safe and supported, lots of different activities 

• Great communication, great variety of activities.  

• Play activities, learning and routine which kids enjoy 

• Comforts (Child’s Name) when she is upset, all care for (Child’s Name) so well which makes  

• Very warm, welcome and approachable. Good range of activities for the children and I like how the day 
is structured 

• Things have certainly improved for (Child’s Name) since joining Mrs Catley’s group. Her confidence has 
soared and she talks about her fondly 

• (Child’s Name) gets to take part in a wide range of activities that he may not have had chance to 
otherwise, I think he really enjoys the experience. 

• The different activities in (Child’s Name) group 

• Always welcome, (Child’s Name) always enjoys coming to nursery. 

• Really helps (Child’s Name) with confidence 

• (Child’s Name) had grown in confidence so much since starting 

• In my opinion, this nursery has a positive atmosphere that children feel themselves at home or second 
home. Because children can see and feel the true the face of everything, they notice what adults don’t 
see.  

• Builds confidence, provides a safe environment away from home and grows independence  

• Provision and activities are outstanding, regular updated on tapestry and opportunities to see work / 
speak to staff regularly is great.  

• Encouraging (Child’s Name) to slow down and use kind hand wash which over the last year has 
improved 

• Extra support with sharing, communication is regular / tapestry updates 

• The nursery has provided my son with a really good grounding for starting school in terms of the 
structure of the day and how thins are set up for group time as well ads independent play. The nursery 
consistently provides a variety or different activities which are interesting and fun. The facilities 
provided inside and outside is great for the children.  

• Support for families as well as the children, especially when my child started nursery and struggled with 
being left, the office staff in particular would check on him for me and send me updates and lovely 
supportive emails.  

• Warm, welcoming, understanding 

• Really strong relationships between the children and staff 

• Families are encouraged to come into the nursery and see the learning which has taken place and to be 
involved with this.  

• The staff always warmly welcome (child’s Name) into the nursery in a morning and this has helped 
(child’s Name) settle well. (child’s Name) always seeks out a member of staff when he is dropped off 
and there is always someone available to encourage him to sit down and participate. 

• Always such a warm welcome with every teacher/ office staff we meet in the morning knowing all the 
children’s names and saying hello. The nursery feels such a safe place for the children to be and I know 
(Child’s Name) comes home and speaks highly of all the teachers and we even get told the jokes Mrs 



 

Pulling tells. The nursery always communicates with me and has been amazing with (Child’s Name) 
allergies and catering for this so thank you all 

• Great variety of learning,(Child’s Name) loves the creative activities/crafting and science experiments 

• Amazing- all staff support not just (child’s Name) but myself as well. You are fantastic staff team. We 
will miss you all when (child’s Name) moves onto school. 

• The nursery is a very warm, welcoming environment. All staff are keen to speak to (child’s Name) upon 
arrival and this is lovely as she was anxious on when she first began. I feel this has really helped her 
settle and become more confident. 

• The nursery provides lots of different opportunities to our child. His key worker knows him well. It is 
nice when he enters that the admin staff also greet him by name. 

• The curriculum seems well designed to support and encourage independence, as do the daily routines 
and expectations. The opportunities for parents to 'join in' with nursery life are plentiful and varied, as 
are the additional events outside of nursery e.g. Nativity. The staff are always very welcoming and 
friendly, they look professional and seeing how they interact with the children is always lovely. (child’s 
Name) feels very cared for and it's clear that his teachers (Mr Hamilton and Mrs Marr) know him well 
and can support him when needed. As a parent, I find that incredibly reassuring. (Child’s Name)  overall 
experience of his time at Manor Road has been overwhelmingly positive, as have ours. His confidence 
and independence has grown immeasurably during his time there and we have recommended the 
nursery to other parents looking for settings for their children. We will also be sending our youngest 
when he turns three. Thank you for the time and effort put into supporting (Child’s Name) during his 
final year before starting school. 
 

If you could suggest one change or improvement, what would it be? 

• More Updates and regular reminders 

• Communication of events – we are not always on Facebook 

• A 4pm collection would be better 

• Nothing 

• A little more notice when events are on in the day, it can be a little difficult with work.  

• A graduation ceremony would be nice 

• Pick ups and drop offs can be very chaotic, maybe a new system 

• Lunches, less staff rotation 

• Maybe a bit more on tapestry 

• Communication of events could be clearer, often last minute or not fully clear on arrangements 

• If it was possible to open nursery during the half term but of course its not possible due to the type of 
organisation 

• One-way system at drop off and pick-ups, more warning on special events, more outside time including 
trips into town / westwood 

• (Child’s Name) gets to take part in a wide range of activities that he may not have had chance to 
otherwise, I think he really enjoys the experience. 

• Absolutely nothing, unless air conditioning could be installed especially for the staff in this heat.  

• Bring Friday group back 

• Nothing, everything is perfect.  

• Some activities are limited to morning sessions, it would be great if they were on afternoons too eg rat 
walks 

• Bit more detail on tapestry as to what has happened in observation and ability to see areas of learning 
it links to and flag / assessment strand/ targets and next steps on there too 

• Updates on tapestry are very limited and don’t get many of them 

• There are many opportunities for parents/carers to come into nursery to join in with activities etc, but 
they are always in the morning, mainly at 9am. Because I work in a school myself I do struggle to get 
any time off to attend these events, but I do appreciate the nursery cannot accommodate every adult's 



 

working pattern! Maybe some activities at 11am rather than 9am? Then my child could be taken home 
rather than having to be left upset, he gets confused as to why there is an adult there to stay with him 
for an hour but then has to leave. 

• More entries on Tapestry would be welcomed, it had been almost 4 weeks since we'd received an entry 
and we like to talk to (Child’s Name) about his day as part of his bedtime routine. 

• Bring back sports day and a Christmas performance (Not a sing-a-long) these create the best memories 

• More advance communication if possible please,  

• More even distribution between the social media posts, some of the groups seem to get more social 
media coverage then other groups 
 
 

We’d love to hear any other comments, feedback, or suggestions you might have.  

 

• (Child’s Name) has thrived at nursery, he has made lots of friends and really enjoys coming. Mrs Pulling 
has massively helped how (Child’s Name) confidence and he has come on leaps and bounds, I’m forever 
grateful.  

• I really appreciate all you do as a nursery, (Child’s Name) is happy, really enjoys nursery and seems to 
be thriving.  

• Miss Cooper and Miss Coates have been absolutely fantastic. We massively appreciate the support they 
give (Child’s Name) 

• (child’s Name) has really enjoyed her learning journey at nursery with you, thank you for all you have 
done.  

• You are all fantastic, we love the nursery  

• Lovely nursery, (Child’s Name) has loved her time here, thank you 

• We will forever be hugely grateful for the wonderful start to education you have given (Child’s Name). 
we will miss you all dearly. Thank you 

• We are every happy with the way he is progressing since being at the nursery  

• Thank you for being good and safe environment for (child’s Name) 

• Amazing nursery / above outstanding 

• Staff all great, (Child’s Name) loves Manor Road, couldn’t have asked for a more positive pre-school 
experience. He will miss you all especially Mrs Ralph. 

• Thank you to Mrs Ralph and the whole team of nursery for your continued support 

• (Child’s Name) loves coming to nursery and tea time club, she has developed lovely relationships with 
staff and grown in confidence. She even does her own group time at home 

• Manor road has been fantastic for (Child’s Name) and my eldest (Child’s Name) and will always 
recommend this nursery to everyone.  

• (Child’s Name) hasn’t been here long, but really it is lovely to see the change in him especially 
becoming more social 

• (Child’s Name) loves it 

• Try and be more clear when you can bring other children to things, make dates for things clearer 

• Thank you so much for your care and support, my child has learned to play and work in groups his 
English language level has improved.  

• (Child’s Name) has settled well and is happy so thank you for everything you do 

• Communication on behaviour at pick up could be explained more 

• It would be good to see a bit more of the child’s personality described on sport light reports. (Child’s 
Name) loves manor road and is always asking to come. Thank you everything you do 

• Mrs Marr, thank you for being everything a nursery teacher should be and more, you have made a 
lasting difference and we’ll always be grateful for the your warmth, dedicated and George Michael 
loving spirit! 



 

• Having all 3 of my children attend nursery I am so pleased that (Child’s Name) is so settled in her new 
group and now has Mrs. Ashby and Mrs. Armitage, she is always so happy to attend nursery and I know 
her confidence will grow and grow. I am so very grateful for the tapestry photos I now get as we can 
then talk about the learning (Child’s Name) has done and the friends she has made as sometimes 3 year 
old’s forget to tell you what they have been doing when they get home after a long day. Thank you for 
the ongoing carte of (Child’s Name) if is very appreciated.  

• My daughter absolutely loves this nursery thank you very much 
• Mrs Ralph has been amazing and such a positive and consistent presence throughout (Child’s Name) 

pre school journey, she has always shown an interest in whatever he would like to tell her about when 
he arrives at nursery and he couldn’t have asked for a better person to guide him through the last few 
years, he will really miss her and the staff 

• It’s such a lovely nursery, I wish she had been with you all for longer than a year! You provide 
wonderful learning activities and experiences that she talks confidently about at home. I feel (Child’s 
Name) has grown in confidence since attending and this is great to see. 

• On drop offs and pick ups, all staff are engaged with children which is a real positive! I think this is why 
(Child’s Name) has come on so much over the year because of the wonderful opportunities for 
interactions that you provide. Keep doing what you’re doing, we think it’s a fabulous nursery to attend. 

• More notice regarding parents evenings etc. would allow families more time to plan additional 
childcare/making alternative arrangements for work- a week's notice to book a slot can be a struggle. I 
was disappointed with how the nursery planned for the hot weather- the forecast had been accurate in 
predicting that it would reach temperatures of 29 degrees for at least a week beforehand and I think 
the nursery hadn't planned well enough for that (hiring in air coolers for example) and it was 
unreasonable to then put that back onto parents. Schools didn't close because of the weather, so it 
seemed bizarre that parents were expected to pick up their children because it was 'too hot'. I'm 
presuming a full days funding was still claimed for, despite most children only attending half a day and I 
doubt that will be given 'back in lieu'. 

 

 

Thank you so much for sharing your views – your feedback means a lot to us and helps us 

make the nursery the best it can be for your child. 

Please return your completed questionnaire to the school office or email it to 

beverleymanor.nursery@eastriding.gov.uk 


